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contract arrangements on students. GAO found that: (1) in Baltimore, Maryland, one contractor used its
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and pay employees salaries and benefits, utilities, and leasing and maintenance costs; (2) the Dade County,
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maintenance and repair; (3) in Hartford, Connecticut, the contractor received district, state, and federal funds
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Baltimore and Hartford; (6) in Baltimore, teaching assistants with college degrees were placed in each class,
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attendance rates improved, teaching assistants with college degrees increased, and students had access to
more computers; (8) in Hartford, students had access to more computers and the contractor was in the process
of repairing school buildings and installing computer labs in five schools; (9) in Minneapolis, attendance rates
improved and suspension rates declined; and (10) in each of the four districts, standardized achievement test
scores...
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